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always at  
your service

MARY DEROS
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24 HOUR MONITORING

System Includes:
• 1 x Alexor 9155 main alarm unit
• 1 x WT5500 wireless 2 way keypad
• 1 x WS4904P wireless motion detector
• 2 x WS4945 wireless door/window sensors
• 1 x WT4989 wireless 2 way  key chain remote with icon display
•1  x battery backup, power supply, telephone jack
• Incl. 1 year monitoring

(514) 289-8585
20 years at your service!
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Quebec 
received 
extended report 
from the Army... 
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 protecting its 
clients
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My name is COVID-19…
and I am not alive! ... 
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Residents tested
in bus clinic
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On reprend graduellement  

ses activités en continuant  
de se protéger ! 

Information et conseils à l’intérieur.
We can gradually restart  

normal activities  
while protecting ourselves!
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•PARC-EXTENSION• 
CONDO! 

Beautiful and bright 
open concept unit situ-
ated in Parc-Extension. 
Offering 2 bedrooms 1 
bath with shower, laun-
dry area, large windows 
with very high ceilings. 
2 balconies, close to all 
shopping and University 
de Montreal. Amazing 
views! A Must See!! 
Impeccable unit.

• CHOMEDEY• OPEN CONCEPT SPLIT • 
Situated in great area of Chomedey. Offering 3 good size 
bedrooms, family room, playroom. Very bright, high ceil-
ings, huge backyard. Close to all schools, shopping and 
highways.

• CHOMEDEY BACHELOR FOR RENT • 
Very clean and a walking distance to schools, shopping 

and transportation. Many Inclusions: fridge, stove, 
blinds, washer & dryer, heating and electricity.

CALL ME FOR MORE INFO.

Established niche manufactur/wholesale fashion acces-
sory company: Design,manufacture medium to high end 
jewelry since 1994. Trade shows, including booth display, 
flexible lease, website, retail/wholesale. Turnkey opera-
tion, inventory, perfect for new designer, or individual 
wanting to access the design world.

SOLD!

Military presents report on long-term care homes, in Québec
Staffing, protective equipment still a challenge in Quebec long-term care homes

CBC- Patients in CHSLDs account for more 
than 60% of deaths in province A report 
prepared by the Canadian military about 
Quebec’s long-term care homes says the 
division between “hot” and “cold” zones, proper 
use of protective equipment and staffing short-
ages remain major challenges in the facilities.

The report was shared with the Quebec 
government Tuesday night and made public 
this morning, on the heels of a separate, more 
damning report a day earlier about conditions 
in Ontario.

The Quebec report provides an account of 
the conditions in 25 homes where members 
of the military have been assisting during the 
pandemic.

In many cases, the military describes how 
equipment and staffing were inadequate when 
they arrived but have since improved.

Helped train staff
At the Centre d’hébergement Saint-Laurent in 

Montreal, for example, the report notes some 
staff weren’t properly using protective equip-
ment and were moving between “hot” zones, 
for those who have tested positive, and “cold” 
zones, which are supposed to be COVID-free. 

The report said military personnel helped train 
staff to improve the situation.

Problems in Quebec’s long-term care homes, 
known by their French initials as CHSLDs, have 
already been well-documented. 

Quebec’s nursing homes deaths
More than 60 per cent of deaths related 

to COVID-19 in Quebec have occurred in 
CHSLDs.

Workers on the front lines have described 

chaos inside the homes, including a lack of 
protective equipment for staff and for residents 
who had not yet caught the disease.

Soldiers first arrived in Quebec in mid-April, 
as the crisis unfolded. Since then, according to 
the report, the situation has improved, though 
some problems persist.

Narcotic medications gone, not 
enough orderlies

For example, at Vigi Mont-Royal, another 
Montreal residence, the report notes a ship-
ment of narcotic medications seemed to have 
disappeared, and care units were short of 
supplies of some items.

“A lack of medical equipment is often noted 
during shift changes, and the soldiers had to 
intervene several times to offer solutions to 
allow the nursing staff to do their work safely,” 
the report says.

According to the report, there still aren’t 
enough orderlies at many of the homes.  

At CHSLD de la Rive, in Laval, the report 
noted a persistent shortage of staff, saying 
“most of the people who work at the centre are 
volunteers with little or no CHSLD experience.”

More than 1,675 troops have been deployed to 
long-term care homes in Quebec and Ontario to 
help with residents’ day-to-day needs, to clean 
the facilities and distribute meals.

Military ‘not a long-term 
solution’

The Canadian military’s report on Ontario 
detailed allegations of elder abuse in five 
Ontario long-term care homes, describing 
residents being bullied, improperly fed and in 
some cases left for hours or even days in soiled 

bedding.
Ontario Premier Doug Ford described the 

report as “gut-wrenching.”
Prime Minister Justin Trudeau said Wednesday 

the federal government will be part of reforms 
to improve conditions in Quebec and Ontario 
as they try to “regain control of their systems.”

“Obviously the report highlights a number 
of preoccupying issues,” he said, adding there 
will be a need for “much longer conversations” 
about how to ensure seniors get better care.

“We’re very lucky to have the military, but it’s 
not a long-term solution.”

Trudeau deeply disturbed 
about reports onlong-term care 
homes

Prime Minister Justin Trudeau said the report 
underscores the need to improve standards of 
care for seniors in long-term care homes across 
the country, and said the federal government 
will support the provinces’ efforts to do that 
going forward. Long-term care falls under 
provincial jurisdiction.

“We need to do a better job of caring for the 
people who built this country,” Trudeau said. 
“The greatest generation saw us through World 
War Two. We need to be there to support them 
properly through this global crisis.” 

Over 1,675 troops have been brought in to 
backstop five long-term care homes in Ontario 
and a further 25 in Quebec. Their duties include 
helping residents with day-to-day needs, clean-
ing the facilities and meal distribution.

It is unclear whether similar abuse allegations 
have been levelled at long-term care facilities in 
Quebec. The federal Public Safety department 
has said a similar assessment is being prepared 

for that much larger operation.
Trudeau said Ontario and Quebec have asked 

that the deployment of troops in long-term 
care homes be extended until the end of June.

Quebec’s long-term care homes 
struggle with heat during 
pandemic

People with chronic physical or mental health 
conditions and the elderly are especially vulner-
able to high heat and humidity.

With the COVID-19 pandemic also impacting 
people with disabilities and those over 70, 
long-term care homes are facing a doubly chal-
lenging situation: how to deal with the heat 
while preventing further spread of the novel 
coronavirus.

1/3 of rooms with A/C
Fewer than a third of the rooms have air 

conditioning in the province’s long-term care 
institutions (known as CHSLDs), where the 
majority of cases with complications and most 
of the COVID-19 deaths have occurred.

Premier François Legault has said 97 per 
cent of CHSLDs have at least one zone that is 
air-conditioned — but shared spaces indoors 
are off-limits in the institutions, because of the 
risk of spreading the virus.

Health Minister Danielle McCann acknow-
ledged the pandemic makes it difficult to offer 
residents a place to cool off.

“It’s going to be more complicated this year,” 
she said.

Facilities will have to be careful not to mix 
those who have COVID-19 and those who don’t, 
she said.
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Under public health directives, the city 
began using buses as mobile clinics for 
COVID-19 testing. The bus clinic visited 
Park Extension for a first time from May 19 
to May 22, and a second time from May 25 to 
May 27. On Tuesday, the bus clinic did 179 
tests, a record for the bus clinic.

Six to seven staff workers run the clinic, which 
has been set up by Parc metro station. 

Five of the workers are nurses, which includes 
Park Extension resident Sasha Dyck. Dyck has 
11 years of work experience. Right now, he 
splits his time between working at different 
testing sites. 

“We’re a small team, but we are quick,” Dyck 
said.

The clinic can do a maximum of 200 tests daily. 
On Tuesday, May 19, the clinic neared its testing 
capacity with 179 tests – the highest turn-out 
for the bus clinic ever. On Wednesday, May 20, 
the clinic tested 163 residents. Thursday, the 
clinic tested 168. 

“No one will be turned away,” Dyck said.

How it works
Circled with orange cones, the bus clinic can 

seem intimidating at first glance. 
Social services for different regions of Montreal 

have one bus each. They are collaborating with 
public transport (STM), who are the experts 
when it comes to the bus’s structural design. 

STM stripped of the bus of all seats, making 
space for up to three COVID-19 tests to run 
at once. White tarp partitions the space. With 
one non-medical staff member at the driver’s 
seat and three tests, a maximum of 8 people 
can occupy the bus at once. 

Before getting in, residents line up outside. 
Each person in line get a single-use face mask 
and a staff member disinfects their hands. 

“Waiting times haven’t gone past twenty-five 
minutes,” Dyck said.

The most important information for the staff 
to take down is the resident’s name, phone 
number and email address. 

To track the spread of COVID-19, the staff 
also asks if a resident feels ill, or if they know 
someone who tested positive.

Residents can bring their health insurance 
card and provide their postal code, but these 
are not required.

A non-medical staff member sits at the bus 
driver’s seat and enters this information and 
prints a unique label for the testing.  

Once the test is over, residents leave from the 
back door. Another staff member speaks with 
them and hands out pamphlets about local 
resources.

The test itself is quick. Once a resident sits 
down, a nurse uses a long plastic Q-tip to swab 
tonsils at the back of your throat. Next, the 
nurse swabs the nose.

“It’s uncomfortable, but not painful,” Dyck 
said. “Most importantly, it’s short. It takes about 
10 seconds.”

The follow up
Samples get picked up every two hours or 

so right from buses, to go to the lab of the 
respective CIUSSS. Park Extension’s samples 
go to the McGill University Health Center.

Health and social services test call back with 
results in 2-3 days. If asked, they can send a 
negative answer by email. But if a resident does 
test positive, a nurse calls to discuss the exact 
symptoms and living situation.

Disinfection procedure
The staff begins and ends its day at a site by the 

TOHU cultural center. That’s where they hear 
protocols for the day, load up boxes, and load 
up supplies. An employee drives them to Parc 
metro. At the end of the day, staff gets dropped 
off at TOHU again. STM does a complete 
disinfection before the bus is used again.

Who’s going?
Dyck says the bus clinic has seen residents 

between 5 to 85 years old come to get tested. 
“The first day, we did have many Greek 

seniors,” Dyck said, referring to the same day 
when borough councillor went on the Greek 
radio 

“I had several people tell me, I heard Mary. 
She told me to come and that’s why I came.”

The local challenges
Dr Juan Chirgwin is a family doctor at Park 

Extension’s CLSC. He believes language is a 
big challenge for the community during this 
emergency.

Dr Chirgwin approves of Deros’s efforts, not 
just on the Greek radio but on Radio Humsafar, 
a South Asian radio. 

“These are good mediums to use to reach out 
to people,” Dr Chirgwin said.

Tests are done in English or French, but 
Dyck agrees that getting translators has been 
important. 

“That’s why it helps to have someone 
on the bus who knows the commun-
ity and the neighbourhood,” Dyck said.   
Pamphlets circulate in 11 languages. When 
on site, Dyck has had luck with getting people 
to translate. 

For example, Dyck asked someone in the line 
to translate on Hindi. The first day, the city 
councillor did translations into Greek. When 
the clinic needed someone to translate instruc-
tions into Hindi and Punjabi, one of Dyck’s 
friends came over to help.

“He came in 20 minutes, and he ended up 

helping for most of the day.”
Dr Chirgwin explains he went down shops on 

Oglivy street to distribute pamphlets in eight 
to nine different languages. 

“I must have gone through at least 25 grocery 
stores, and I also went into two pharmacies to 
spread the word.”

Still, instances which need maneuvering 
language have happened. During the interview 
with Dyck, a middle-aged man stood in line. 
He did not have his phone number or email 
address and only spoke his language of origin.

Dyck got on the phone with someone he 
knows in the community. Happily, the commun-
ity organizer offered her contact details. 

“We went through a community organiza-
tion so someone could accept results for him.” 
But Dyck still had to tell the man where to go 
to pick up his tests. For that, he got a translator 
on the phone. Dyck and his colleague resolved 
the situation in under five minutes.

“People are just trying to help out,” Dyck said. 
“We rely on each other. That’s the way we do it 
in Park Extension.”

Residents get COVID-19 testing in bus clinic

AVLEEN K. MOKHA
Local Journalism Initiative Reporter

For The Parc-Extension News
avleen@newsfirst.ca

RESIDENTIAL AND COMMERCIAL ASPHALT

CALL NATALE 
FOR A FREE ESTIMATION 514-777-3774

BEFORE AFTER

MAINTENANCE AND REPAIR OIL BASED SEALER PROTECTION

WE REPAIR
• Cracks
• Pot Holes
• Edges of 

Garage 
Entrances  

• Replacement  
of Drains

BEFORE

AFTER AFTER

BEFORE

A resident leans in to hear a translator over the phone. Photo: Avleen K Mokha

CIUSSS staff member Anoushka Caroff sits at the bus driver seat with a computer to 
print a label for COVID-19 tests. Photo: Avleen K Mokha
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Déconfit comme une poule qu’un renard a trompé!:
Le rap de la Covi

THAT’S WHAT 
I’M THINKING
Robert Vairo

What’s Next?
I wonder, and worry about what comes next. We have been shut down and shut out approaching three 

months and finally some parts of the economy are coming back to life. Some provinces have clearly 
done better than others in ‘flattening the curve’, but so far very few regions and countries have actually 
declared the virus ‘dead’. New Zealand has, so has Taiwan, South Korea, Singapore, and Hong Kong. It 
will never be dead or completely eradicated. Under control, is a more realistic phrase. There will always 
be new cases, until there is an effective vaccine. And there is hope. Canada’s Dalhousie University as 
you know is approved for first clinical trials for the coronavirus vaccine. But it’s in cooperation with a 
government controlled Chinese firm. Not at all to my liking. The manufacturer is CanSino Biologics 
Inc., a Chinese vaccine company. “The intellectual property rights for the vaccine will stay in Chinese 
hands” according to the Canadian Center for Vaccinology. It may work. If it does, it would be a very 
proud moment for Canada. Although I’m not sure how many Canadians will want a China made 
vaccine. How many of us trust authoritarian China today.  There’s also US Moderna labs partnering 
with a Swiss group, and OXFORD U. is with a Montana firm, all in search of THE vaccine. So there is 
a lot of hope. But hope needs an audacious and robust plan of action. 

This has been a horrific shock. After all this suffering, isolation, strained and broken relations, 
conjugal violence, unemployment, and a world economy on its knees, this had better not happen 
again, but it might. 

Many, including Dr Tony Fauci are predicting a resurgence of the virus this autumn.  Developing 
countries South Africa, and Brazil, combined populations of 270 million, are just starting to see the 
virus appear. The Canada US border may be reopened too soon. So something like this could happen 
again in Canada. It may be worse. Dr. Robert Glatter, an emergency physician at Lenox Hill Hospital 
in New York City says “Combined with the usual autumn influenza, the intensity of both viruses could 
make our initial COVID-19 look benign”. 

There are issues we must confront now to prevent it. For example, some scientists are fearful of our 
over sanitizing. All our attempts against COVID-19 by cleaning, sanitizing, spraying city sidewalks, 
buses etc. could lead to a super bug resistant to alcohol. Scientists are already talking about diseases 
whose names even my computer spell check can’t get right. Sanitizers may not work or be as effective 
the next time.

And then there is drug resistance. Bacteria change and evolve so that a drug we once knew and saved 
us, can no longer perform miracles. 

We can not afford to go through this again. Canada’s money has been spent. An RBC newsletter 
says we have “no more fire power” if we are hit again. So what’s the solution. The best way to stop a 
pandemic is to never let it start. We can’t enforce good hygiene in a Wuhan wet market. But we can 
look at home. This virus exposed Canada’s weak chief physician who is 

re-active and not pro active,  and exposed weak top doctors in Quebec and Ontario. It exposed 
woeful inadequacies in our health care system, the worst being nursing homes, where our seniors led 
the number of fatalities across the country. This must not happen again. There is just too much pain.

Is the answer global cooperation? The WHO is racked with politics and can’t be trusted. Neither can 
the world’s two super powers, the US and China.

Canada must first become as self- sufficient as possible in as many areas as possible. Mr Trudeau, 
please stop these daily media managed appearances and return to Parliament. We must absolutely 
develop our own supply chain in health, food, and energy and stop relying on others. This is a health 
care crisis. We absolutely must focus and spend in our health care system and health care workers. 
Remove the layers of crippling health department bureaucracy that prevent provinces like Quebec and 
Ontario to respond swiftly and effectively. 

I’ve been reading a Dr. Jim Yong Kim a British physician and anthropologist with a list of credentials 
the length of a gurney. He suggests the five - pronged “weapons”  we have been using. We all know 
them by now. Social distancing, contact tracing, testing, isolation, and treatment. Says Dr. Kim, “Do 
this over and over and you will defeat the virus”. CONTACT TRACING jumped out at me. It has to be 
done without violating our privacy rights, especially if using a smart phone app. It’s very labour intensive 
and involves a lot of detective work. BC got it. It ramped it up early, increased its staff six-fold, and 
now attributes CONTACT TRACING as one of the main reasons it has been able to control this virus. 

We have to be on the offensive for the next enemy. We must do our part. Continue distancing, hand 
washing, masks. And our governments must rectify health care, secure our supply chains, reduce layers 
of bureaucracy. We will then have the confidence as Canadians to attack the next wave, or new virus, 
quicker and more efficiently, and save precious Canadian lives. That’s what I’m thinking.

Ah non, c’est un peu court, jeune homme!...

C’est ainsi que Cyrano débutait sa tirade, 

Tandis que nos cœurs sautaient la palissade 

Pour entendre la leçon qu’il désirait don nez

À un jeune blanc bec venu le taqui nez.

 

Ce texte qui lui permit de lui moucher son nez

Avec tout le panache qu’on pouvait lui don nez,

Put fermer le clapet à ce jeune homme bien nez!

Devant une foule bien intention nez

Et la belle Roxanne toute pompon nez.

 

Bien de nos politiciens, faute d’être vaccin nez

Se mettent un nouveau masque sur leurs visages or nez

Qui leur vient de Chine, où ils sont ration nez,

Et sans souci de traduction instantan nez

Prétendent qu’ils attendront d’être enfin vaccin nez

 

Pour moi qui en ai marre de devoir cuisin nez

J’ai hâte d’aller manger une brandade miton nez

Ou quelques salades bien assaison nez

 Et remiser mon pot de café instantan nez

Pour me remettre enfin à vous baratin nez

Soyez prudents surtout en fin de jour  nez

Après avoir couru pour vous promenez ou bien magsi nez

Quand vous tombez les masques pour aller copi nez

Frottez vous bien les mains, savonnez, savon nez!

Vous serez déconfits si vous reconfi nez
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Opinion & Editorial
An urgent message to the Government of Canada  
from the publishers of Canada’s major newspapers

Around the world, governments are moving to correct an historical  
inequality that dates back to the birth of digital media platforms. 

In April 2020 alone, Australia and France both announced plans  
to make sure Google and Facebook pay their fair share, instead  
of exploiting tax loopholes while making billions of dollars off  
the back of original content producers. 

We, the undersigned publishers representing the vast majority  
of Canadian newspapers, call on Ottawa to follow the example  
of France and Australia. 

The situation is urgent, with media companies suffering huge  
advertising revenue declines because of the Coronavirus pandemic.  
Other governments recognize the need for speedy intervention.  
Both France and Australia have set deadlines to have mandatory  
solutions in place by July. That means paying for copyrighted content  
and sharing the advertising dollars and data that flow from it. 

We encourage the Federal Government to follow the advice of  
its own expert panel set up to review the Broadcasting and  
Telecommunications Acts, which recommended similar measures.  
The model exists. The need is clear. Let’s apply those principles  
of fairness in Canada, and do it now. 

Respectfully,

Jonathon J.L. Kennedy
President and CEO

Brian Myles 
CEO

Bob Cox
Publisher

John Boynton
Publisher

James C. Irving 
Vice President 

Pierre-Elliott Levasseur
President

Rick O’Connor 
President and CEO

Phillip Crawley 
Publisher and CEO

Andrew MacLeod 
CEO

Lyne Robitaille 
Senior VP  
Newspapers, Magazines, Distribution and Printing 
Quebecor, President and Publisher
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Over the last month, the number of 
cases have risen in the Villeray-
Saint-Michel-Park-Extension (VSP) 

borough. With cases nearing 2,000, COVID-
19 is evidently affecting residents. But why 
is the VSP borough hit so hard? And what 
does it mean for Park Extension specifically?

A look at numbers
So far, Villeray-Saint-Michel-Park-Extension 

has 1,747 cases of COVID-19. The disease has 
killed 111 residents of the borough. 

While this total number is related to major 
outbreaks in senior care facilities like CHSLD 
Saint-Michel, looking at the most recent data 
on Park Extension shows a worrisome rise in 
community cases. 

Documents from CIUSSS West Central show 
that Park Extension had 45 cases at the start of 
April. By April end, 159 cases were confirmed. 
The district saw an increase in May, with 289 
cases confirmed on Tuesday, May 19. 

May 19 was the first day of the testing clinic 
outside Parc metro, so we can expect an 
increase as tests are processed. 

The story numbers tell
Testing is valuable for public health officials 

to track the spread of the virus. Testing also 
helps community organizations to inform them-
selves so they can safely serve the vulnerable.  
But numbers are only the beginning of the 
story. Park Extension has underlying issues in 
common with other high-risk districts, like poor 
housing and working conditions.

Fo Niemi, director of Montreal’s Center for 
Research-Action on Race Relations, told the 
Gazette that the majority of residents in the 
Côte-des-Neiges hotspot are renters, with 
many living below the poverty line. American 
studies suggest a direct link between low-in-
come communities and vulnerability to disease 
outbreaks, due in part to housing density and 
poorer health. 

Park Extension has a significant renter popu-
lation – 79%, according to the 2016 Canadian 
census. More than a third of Park Extension is 
made of low-income residents, including new 
immigrants and single-parent families. 

Having a lower income puts pressure to keep 
working during the pandemic, which makes 
it important to consider working conditions. 

If you catch it at work, you can pass it to your 
neighbour. The risk of getting the virus at work 
may be higher for residents working long hours 
in spaces where a 2-meter distance can’t be 
maintained, or where masks and gloves are low 
in supply. For instance, Saint-Michel became 
a hotspot partly because of a high number of 
healthcare workers who tested positive. 

Park Extension includes migrant workers 
and students that work essential jobs at-risk of 
outbreaks, such as packaging food. Already a 
Cargill meat-processing plant south of Montreal 
shut down after at least 66 employees got 
COVID-19. 

Up north, one employee died and 24 tested 
positive at a Maple Leaf Foods plant. Workers 
at this plant were not unionized, which may 
limit their ability to advocate for better rights.

Need for effort which suits the 
community

Quebec has slowly reached its goal to ramp 
up tests. Mobile testing clinics, like the one set 
up by Parc metro, will give much needed data 
to health officials. 

But Park Extension needs more than a plan to 
increase testing. Park Extension needs reformed 
action which accounts for the realities of its 
people. 

This week, the bus clinic’s hours were cut short 
to 2 pm on Tuesday and Wednesday. But most 
workers couldn’t make it even the week of May 
19, when the clinic stopped people from lining 
up by 3:45 so it could close by 4 pm. 

Andrés Fontecilla, district representative at 
the Quebec National Assembly, echoes these 
concerns.

“The clinic should stay open until at least 8 PM 
and be open on the weekends,” Fontecilla said in 
a social media post. “The success of this testing 
operation lays on the possibility of testing as 
many people as possible, including people who 
have to work outside the neighbourhood.”

Trouble with the clinic also came when the 
testing site changed before the clinic’s first visit. 
Borough councillor Mary Deros says the fight 
to relocate from a dead-end on Saint-Roch to 
an accessible location took a week. 

Why was a dead-end the first testing site for 
a low-income neighbourhood, with crowded 
housing and poor working conditions, to test 
for a virus that spreads through social contact?

CIUSSS West Central spokesperson Jennifer 
Timmons says, “The exact location and hours 
of the clinics are subject to change at any time.” 

Residents tell Parc-Extension News that the 
main ways they heard about the testing clinic 
was through word-of-mouth, or through trans-
lated materials made by community volunteers. 

These communication modes don’t work if 
essential information like dates, times, and loca-
tion, change because of push-and-pull among 
officials. Changes may not reach the people 
who need to hear it the most, like seniors living 
alone, who depend on family or community 
members for translating official guidelines.

One way out of the communication issue is 
to set up a permanent testing site with regular 
hours, which the borough has done in Saint-
Michel. Unless efforts match the community’s 
reality soon, officials may be playing a waiting 
game with a deadly illness.

Park Ex needs more than testing: it needs reform

AVLEEN K. MOKHA
Local Journalism Initiative Reporter

For The Parc-Extension News
avleen@newsfirst.ca

Graph showing the number of COVID-19 cases as confirmed by social services, 
from early April to late May. Data: CUISSS West Central. 
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My name is COVID-19…and I am not alive! 
An in-depth interview with Dr. Christos Karatzios, Assistant Professor of Paediatrics/
Infectious Diseases – Montréal Children’s Hospital

Covid-19. Although we call it sneaky, silent 
killer, elusive and all kinds of epithets usually 
attributed to living organisms, covid-19 is 
not alive. It is a piece of RNA code wrapped 
in a protein shell. It cannot self-replicate and 
needs our cells to do its dirty job. There I go 
humanizing it again! And although most of 
us want this new coronavirus to die horribly, 
scientists like Dr. Christos Karatzios see it 
exactly for what it is: A parasite that does 
not even deserve to be called microorganism 
which deserves, however, enormous respect 
and knowledge in order to eliminate it.

New effect on children-
Kawasaki syndrome

Lately, a lot is being discussed about a larger 
than usual number of kids being admitted to 
the hospital with an inflammatory syndrome 
called Kawasaki.

“Children started coming in with Kawasaki 
syndrome for which there is no test. More 
like a clinical hunch” said Dr. Karatzios.  It is 
a disease originally seen in Asian kids and no 
one knows what is causing it. Effects include 
prolonged fever, face rashes, red eyes, cracked 
red lips, swollen strawberry looking tongue, 
swollen hands and feet, eventually attacking the 
heart. The past few weeks reports all over the 
world have been showing an increased number 
of children coming in the hospital with weird 
atypical Kawasaki syndrome, leading doctors 
to believe that some infectious agent is caus-
ing this. Covid-19 is the obvious culprit since 
that is the only infectious agent that is present 
compared to last year. “St-Justine looked at their 
patients; half of them tested positive to Covid, 
half of them not. The children who tested nega-
tive had antibodies developed for covid-19” said 
Dr. Karatzios. All that means is, that at some 
point those children developed antibodies, 
killed the virus and later developed Kawasaki 
syndrome as an auto-immune reaction to their 
own antibodies. The scientific community is 
closely monitoring this new development.

Still very rare
All this scary stuff shows yet another baffling 

aspect of this virus. However, when it comes 
to children, cases of covid-19 are still very rare.  
“Less than 5% of the total covid-19 infections 
are children not to mention that children do 
well against the virus or are asymptomatic” said 
Dr. Karatzios. Out of this 5% in 4 million, only 

a few dozen ended up in the hospital (24 in the 
UK, 15 in the US a few in Montreal etc.) and 
out of those, an infinitesimal percentage died.

Covid-19 the hijacker and your 
body’s response

This virus is no different than others in the way 
it operates. It hijacks the cells of your body (your 
DNA, your enzymes, your proteins) to create 
copies of itself. The body realizes that there is 
something happening that it does not like and 
sends messages to the immune system to send 
white blood cells to the infected area to swallow 
up the intruders. Those white blood cell first 
responders eat up viruses, chop them up and 
present them on their surface for other immune 
cells to come and learn about the enemy. Then 
the immune system starts to process…

In the end it creates antibodies. These Y 
shaped soldiers are released in large numbers 
in the body and attach themselves to the virus 
which they now know very well. Antibodies 
attached to a virus can kill it by preventing the 
virus from entering a cell or by making the virus 
more appetizing (recognizable) to white blood 
cells to eat it. Later the body creates memory 
cells that contain the blueprint of those anti-
bodies in case the virus attacks again and that 
is how immunity develops. 

Herd immunity
I asked the doctor if the virus could be elim-

inated without a vaccine. “Yes but you would 
get a lot of dead and sick people from this” was 
his adamant reply. He explained that in order 
to develop herd immunity 60 to 70 percent of 
people have to have contracted the virus and 
developed antibodies to it. “As a society, do 
we want to sacrifice a lot more people, like in 
Sweden which did not follow the lockdown 
approach of the rest of the world, in order 
to develop herd immunity?” questioned Dr. 
Karatzios. Flattening the curve means we spare 
our health system a massive influx of patients. 
Flattening the curve means we do not have to 
decide who lives and who dies like in Italy. The 
virus will always be there, but we take the time 
to develop our weapons against it while mini-
mizing our casualties. It’s a war thing!

Vitamins to douse the flames 
after a war

“There is no magic formula as to how to 
strengthen our immune system. But you can 
send your immune system to the gym by resting, 
sleeping 7-8 hours and eating a balanced and 
healthy diet” said Dr. Karatzios. He proceeded 
to emphasize the importance of fruits and vege-
tables for the vitamins they have which are very 
useful to the body as antioxidants. “When your 
immune system is fighting a war, some white 
cells kill viruses by pouring peroxide on them. If 
this inflammation is allowed to happen at a very 
prolonged and extreme way, it can lead to prob-
lems like cancer and can lead to an overactive 
immune system so the vitamins put the brakes 
on the immune system.” said Dr. Karatzios.

Vitamin D
There are a few studies that show that vitamin 

D is kind of protective against respiratory viruses 
and infuenza. So, people that have low levels of 
vitamin D, people who live in climates where 
there is not enough sun or do not consume 
vitamin D rich foods have more problems with 
respiratory viruses. Even with covid-19 there is 
a suggestion that sunnier places in the world 
tend to fare better than places with vitamin D 
deficiency. “A few studies show that Vitamin D 
helps to boost our immune system a little bit. 
Not a cure but it helps.”

Our immune system always 
needs training but…

“If you live in a bubble all your life, then your 
immune system is not trained and does not have 
memory of things that are out there” said Dr. 
Karatzios. “Let’s say you live in this bubble and 
have never been vaccinated then if you venture 

outside for the first time, you will invariably get 
sick”. Dr. Karatzios brought as an example how 
little children with “virgin” immune systems get 
sick all the time when they first go to school for 
the first couple of years. Then they come home 
less sick as their immune system learns how to 
deal with the different microorganisms. So in 
a way isolation during covid does not give our 
immune system the opportunity to spar. As Dr. 
Karatzios noted, if covid would only give us mild 
symptoms like a cold, then yes, the immune 
system should get its time in the gym. “The 
problem is that this virus we’re looking at so 
much problems-10% of the people infected end 
up in the ICU. So do you want to end up in the 
ICU? And do we have enough ICU beds? No!” 
emphasized Dr. Karatzios. 

Mortality rate
There has been a lot of talk about the mortality 

rate of this virus that Dr. Karatzios does not care 
too much about. “We don’t have a good measure 
of what the mortality rate is. We need to be 
understood is that to get an accurate mortality 
rate you need to have a denominator. Number 
of people that died over number of people 
infected. Right now, we have no idea how many 
people have been infected. All we are doing is 
doing throat swabs of the people that have been 
sick. How about those that did not go to the 
hospital and others that were asymptomatic. 
What we see now is the tip of the iceberg” said 
the doctor adding that there are probably 50 to 
100 times more people infected that we never 
knew about. 

Mutations
Like the flu virus, covid-19 mutates. For the 

moment it appears that it mutates slowly which 
is good news. I asked the doctor if it could 
mutate to a stain less dangerous and less viru-
lent than now.

“It has to mutate in a such a way as to lose 
its virulence. SARS-1 disappeared. It started 
November 2002 with a huge mortality rate of 
10% and then by July 2003 it was gone” said Dr. 
Karatzios. Apparently, there are some indica-
tions that covid is beginning to show the same 
signs as SARS-1 but we have not yet peaked in 
cases all over the world. It is too early to foster 
hope that the virus will mutate in a way to make 
itself extinct.

Covid-19 and SARS 1
They are in essence brothers. They are both 

coronaviruses which came from bats. SARS-1 
went from bat to civet cat to human and Covid-
19 from bat to pangolin (most likely) to human. 
Covid-19 is however a much meaner brother 
(Complex is the word Dr. Karatzios used) 
because of all these immune over exaggerations 
that it causes which have led to thrombotic 
events, kidney failure and lung emboli. It has 
caused more stroke type events compared to 
SARS 1 (Severe Acute Respiratory Syndrome).

DIMITRIS ILIAS
dimitri@newsfirst.ca

Dr. Christos Karatzios, Assistant Pro-
fessor of Paediatrics/Infectious Dis-
eases – Montréal Children’s Hospital

An electron microscope picture of 
covid-19 viruses
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Taxi services in Montreal are facing reduced 
demand due the COVID-19 pandemic. 
Drivers and clients feel concerned about 
taking taxis, but taxi companies must still pay 
their contractual expenses. George Boussios, 
President of Taxi Champlain, shares the chal-
lenges taxi companies are experiencing.

“Ridership is down 80%,” Boussios said. “We 
usually have 300 cars on the road – now we have 30.”  
Taxi ridership is the main source of revenue, 
so the sharp fall in demand meals that 
taxi companies are facing financial losses.  
“Every taxi company is affected.”

Support from City
The City of Montreal contributed $240,000 

to support the taxi industry. The financial aid 
goes towards paying for plexiglass, masks, and 
cleaning materials. 

Early April, companies like Taxi Champlain 
began paying for these materials on their own. 
Champlain teamed up with H4X, a Montreal 
gaming company to secure masks, which driv-
ers and clients could use. Now that the city is 
giving financial aid, most taxis on the road have 
a plexiglass barrier between the driver and the 
back seats, Boussios says. 

“I know clients love it,” Boussios said. “They 
feel much safer with it.”

Drivers slow to come back
Taxi drivers are self-employed, so they are 

not legally obligated to work or to return to the 
same company. Boussios says that tax compan-
ies are struggling right now to get drivers to 

come back.
“Some drivers tell me they have young 

kids at home, others have health issues 
or live with their parents,” Boussios 
said. “That’s why drivers feel afraid.” 
Another difficulty in getting drivers to work 
again comes from the absence of competitive 
wages. Workers previously employed part-time 
or at minimum wage may stick with the federal 
Canada Emergency Response Benefit (CERB), 
under which they get paid more than at their 
job. 

For taxi companies, the lack of a financial 
incentive means fewer drivers, fewer revenues. 
Boussios estimates huge losses this summer.

“If you don’t get cars back [on the road], we 
won’t survive.”

Contractual expenses
Taxi companies are working together to 

survive because they have taken similar hits 
due to COVID-19. 

“We’re afraid that we may close,” Boussios said. 
“We’re all in the same boat, and we are sinking.” 

Taxi companies pay substantial fees under 
contracts with shopping centers and hotels. 
This way people leaving can conveniently access 
taxis. 

However, the closure of malls means taxi 
stands see fewer clients. That’s why Boussios 
says taxi companies like his cannot keep paying 
shopping centers when reopening keeps getting 
delayed. 

“We don’t use resources as a shop inside the 
center,” Boussios said. “We pay for asphalt.”

In April, Boussios contacted two shopping 
centers that have contractual agreement Taxi 
Champlain, saying he will not be paying to 
reserve spots outside their centers. To his 
surprise, he received letters that say he is in 
default of payment. He feels frustrated that taxi 
companies must pay to keep their agreements in 

the context of the pandemic, when taxi compan-
ies don’t use resources of the shopping centers 
like shops inside centers.

“We pay to park so we can serve clients that 
go to [the] mall. They don’t seem to under-
stand that we are partners in this. There are 
no clients.”

Other reasons for financial anxiety are 
contracts for internet and data plans for driv-
ers and agreements with GPS providers. Taxi 
companies also pay to have their own radio 
frequency, which dispatchers use to communi-
cate with drivers.

Equipment give sense of safety
The company is down from 3 dispatchers to 

1 per shift. Employees work from home with 
reduced hours. For the company to break-even, 
they need 200 to 300 cars on the road by next 
month. 

“Once things start opening up, people will 
probably still be afraid of using the metro or 
bus. I really believe they’ll feel safer in a car 
with a plexiglass. 

Boussios himself began driving after years and 
says that clients expressed relief when they saw 
a plexiglass barrier set up between the driver 
and the back seats. More or less, the plexiglass 
covers seat belt to seat belt. A gap of 2 to 3 

inches can remain, depending on the type of 
the car and the manufacturer of the plexiglass. 

Boussios stressed that the city’s support is 
enough for 65 cars to keep a plexiglass barrier. 
That means not every taxi will have a barrier 
if demand goes up in the coming weeks. Still, 
clients can call ahead of time and ask for taxis 
with plexiglass barriers. 

“Call and ask for plexiglass if it makes you feel safer.” 
As an essential service, taxis pick up people 
from hospitals and health clinics during this 
time. Drivers feel safer knowing protective 
equipment is available to them.

Cleaning the interior of cars depends 
on their respective drivers. However, 
taxi companies with the City’s support 
ordered masks and cleaning supplies.  
“We connected with suppliers to get sanitizer 
at our office. Our drivers can refill the sanitizers 
in their cars.” 

The Montreal Taxi Bureau purchased a steam 
cleaner late April. Drivers can disinfect car 
interiors for free, by taking an appointment to 
use the steam-cleaning service. 

Boussios stressed that even though the onus 
of cleaning falls on drivers, customers should 
feel assured that drivers take the job seriously. 

“Drivers are being very careful about this, 
because it’s their lives too.”

Taxis facing many challenges with Covid-19

AVLEEN K. MOKHA
Local Journalism Initiative Reporter

For The Parc-Extension News
avleen@newsfirst.ca
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Plexiglass installed in a taxicab for Taxi Champlain. 

George Boussios, President of Taxi Champlain, began driving after years.
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Deconfinement refers to the rules a govern-
ment decides to safely loosen rules used in a 
public health emergency. When the COVID-
19 emergency began in March, the main 
message was to stay at home and limit visits 
outside as much as possible. More recently, 
the focus has been on wearing face cover-
ings, keeping a two-meter distance, and keep 
washing hands frequently.

The province has announced, in the last few 
weeks, measures to move towards deconfine-
ment. The City of Montreal continues to be in 
a state of emergency. Still, the City has released 
its plan to slowly reopen. So, what does the 
new normal look like? Here are some of the big 
changes to expect.

Small gatherings 
Small gatherings outside have been allowed 

everywhere in the province, starting May 22. 
A maximum of 10 people can gather together. 
The group can come from a maximum of three 
different households.

Guests cannot come indoors for dinners 
or parties. People should keep a two-meter 
distance from people they don’t live with.

Surgeries and healthcare
Quebec hospitals will gradually increase 

elective surgeries that were put on pause due 
to the pandemic. Private health care services 
will re-open June 1 across Quebec. Health care 
services include dentists and physiotherapy.

Grocery stores on Sunday
Quebec asked that businesses, especially 

grocery stores, close during April. 
However, Quebec announced on May 18 that 

retail stores can resume their normal days and 
hours of operation, starting May 24.

Retail stores 
Retail businesses with direct entrance reopen 

May 25. Shops without direct entrances, like 
stores in shopping malls, will stay closed. 

However, shopping will look quite different. 
Each business adapting guidelines laid down by 
CNESST, the organization that regulates health 
and safety of Quebec’s workers and employers.

For example, the clothing store Simons says it 
will limit the number of clients that can enter. 
Handwashing is mandatory before entering 
and leaving the store. The clothing store says 
it has installed disinfecting stations at different 
points along the store. 

“We kindly ask you to please limit your touch-
ing and handling of the clothing as much as 
possible while shopping throughout the store,” 
Simons said in a newsletter sent to its regular 

clients.
If a customer tries on an item, the clothing 

store says the product will be steamed before 
being put back on the shelf. The same applies 
to returns or exchanges.

Daycares
Daycare centers will open Monday, June 1.
Daycares will take half of its usual number 

of children, to maintain physical distancing. 
Therefore, some parents may not find spots in 
daycare centers for their children.

Day camps to open this summer
Yesterday, Quebec Premier Francois Legault 

announced that day camps will reopen June 22, 
across the province.

Parents should know that children will have 
to follow public health guidelines, like keeping 
2 meters. Day camps might also accept fewer 
children this year, depending on the space avail-
able for group activities.

Day camps will need more counsellors to 
monitor children this summer. Legault encour-
aged teenagers and young adults to apply to 
their local day camps.

Library services
Public libraries in Montreal can reopen start-

ing Friday, May 29. Visitors can only go to the 
loan counters to borrow books – they cannot 
sit in the library to read, nor go through shelved 
books. Only staff can access library materials. 

The borough is working to on re-opening 
libraries of Park Extension and Le Prevost. 
However communications coordinator Audrey 
Villeneuve says her team cannot give a reopen-
ing date yet.

Museums and drive-in theaters
Museums and drive-in theaters can reopen 

starting Friday, May 29. However, number of 
visits will be limited. No events or showings will 
take place. Montreal’s McCord Museum will 
reopen on June 23, and the Stewart Museum 
on June 25. Musée d’art contemporain (MAC), 
the city’s go-to for contemporary art, also plans 
to reopen sometime in June. The Montreal 
Museum of Fine Arts has not announced its 
reopening date.

Film studios
Recording at film studios will be able to 

resume, with certain restrictions, starting 
June 1. Technical teams will be reduced to five 
people.

Restrictions that continue
Restaurants cannot seat clients. However, 

restaurants can stay open for takeout orders, 
deliveries or drive-through services.

Barbershops, hair salons, and other beauty 
care services are not allowed to reopen yet, at 
least for Montreal and Joliette. No date has been 
scheduled. For other regions of Quebec, beauty 
care services can reopen June 1.

Montreal prepares to slowly deconfine: what to expect

AVLEEN K. MOKHA
Local Journalism Initiative Reporter

For The Parc-Extension News
avleen@newsfirst.ca

The City of Montreal announced on May 
15 the Safe Active Pathways circuit, a plan 
to make streets pedestrian-friendly and to 
connect residents to major parks.  

On May 16, Villeray–Saint-Michel–Parc-
Extension (VSP) borough announced its plans 
this summer to develop public spaces.
Here is an overview of the borough’s plan:

•	 Sanitary corridors will be set up in three 
locations

•	 Streets in Park Ex and Saint-Michel will 
prioritize physical activities and families

•	 De Castelnau street will be pedestrian-
only

•	 Villeray street will receive a bicycle path
•	 Construction will begin on Lajeunesse 

and Saint-Denis streets in July 

Sanitary corridors
Sanitary corridors are a way to increase the 

space available to pedestrians. Corridors are 
made by widening sidewalks using fences or 
cones.

The city of Montreal first installed a sanitary 
corridor in neighbouring Plateau Mont-Royal 
during the Easter weekend. Currently, eight 
boroughs have sanitary corridors.

VSP borough recently installed a sanitary 
corridor on Jarry street East, between Boyer 
street and Saint-Laurent boulevard.

The next three sanitary corridors will be in-
stalled on:
1. De Louvain East, between D’Iberville 

street and Saint-Michel boulevard;
2. Jean-Talon East, between 17th Avenue 

and Shelley Avenue;
3. Saint-Roch street, between Stuart steet 

and Les Terrasses Saint-Roch.
“The new corridors and public spaces will 

allow us to offer the population pleasant and 
safe spaces to stretch, have fun and visit local 
businesses during the summer period,” VSP 
mayor Giuliana Fumagalli said.

The installations should also help residents 
keep social distance this summer. Social dis-
tancing refers to the 2 meter distance people 
must keep in public during the COVID-19 
emergency, as mandated by public health of-
ficials.

The borough plans on setting up a dozen 
more corridors in the coming weeks.

“Active and family” streets
Active and family streets give priority to resi-
dents bicycling or walking. The borough will 
close traffic on these streets to make them 
safer for families.

Local traffic will still be allowed and parking 
for residents will be maintained.

The borough will target these two streets:

1. Birnam street, between De Liège West 
and Stuart street;

2. 53th street, between Pie-IX boulevard 
and 25th Avenue.

Almost 10 other streets will follow in the 

coming weeks. The borough has not yet an-
nounced which ones.

De Castelnau East to become 
pedestrian-only

De Castelnau street will be pedestrian-only 
this summer, between Casgrain avenue and 
Saint-Denis street.

Residents can enjoy walking in the area and 
stock up from local merchants.

However, traffic will be maintained at street 
crossings and businesses on the street will 
continue receiving deliveries.

Bicycle path on Villeray street
The City of Montreal has announced the 

addition of a 1.1 km bicycle path on Villeray 
street, between Saint-Laurent boulevard and 
Christophe-Colomb avenue.

The borough will extend the bike path to 
24th Avenue.

Cyclists will be able to travel the borough’s 
territory from east to west once the extension 
is completed.

Construction this summer
The above changes are part of the larger 

changes planned by the City of Montreal. 
Montreal aims to develop an extensive circuit 
of streets known as the Safe Active Pathways. 
The new circuit will connect to existing trans-
port networks like the Express Bike Network 
(REV).

Phase 1 will begin at the beginning of June. 
The construction affects four boroughs: 

Ahuntsic-Cartierville, Villeray–Saint-Michel–
Parc-Extension, Rosemont–La Petite-Patrie 
and Plateau-Mont-Royal.

Phase 1 will involve construction on Lajeu-
nesse and Saint-Denis. The project plans to 
more than triple cycling space on Lajeunesse. 
Currently, cyclists can use only 8% of street 
space on Lajeunesse. The project will create 
an additional 22%, according to recent projec-
tions presented by the City’s executive com-
mittee. 

Street space on Saint-Denis street will also be 
re-distributed to give more space to cyclists. 
Car users should expect a decrease in space 
available to them. Currently cars use 70% of 
the street. The City’s project will reduce this 
number to 51%.

Work on Lajeunesse and Saint-Denis starts 
in July. The City predicts the work will be 
completed by October, 2020. 

Borough unveils plan to transform streets this summer

AVLEEN K. MOKHA
Local Journalism Initiative Reporter

For The Parc-Extension News
avleen@newsfirst.ca

An artist’s rendition of the renovated intersection Lajeunesse 
/ Gouned. Source: City of Montreal 
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On reprend 
graduellement ses activités 
en continuant de se protéger ! 

Au cours des prochaines 
semaines, les activités 
reprendront de façon 
graduelle au Québec, et ce, 
toujours avec l’accord et la 
collaboration des autorités de 
santé publique. Ces différentes 
réouvertures se feront par 
phase, selon le type d’activités 
et les zones géographiques. 
Pour connaître les différentes 
phases de réouverture, 
consultez le site Web du 
gouvernement du Québec : 
Québec.ca/coronavirus

En tout temps, il sera essentiel 
de continuer à respecter les 
consignes, afin de limiter 
les risques associés à la 
propagation du virus. Par 
ailleurs, si vous présentez des 
symptômes de la COVID-19, il 
est important de respecter les 
recommandations d’isolement 
à la maison pour éviter de 
transmettre la maladie à 
d’autres personnes. 

• Si vous devez sortir, maintenez 
autant que possible une distance 
d’au moins 2 mètres (environ 
6 pieds) avec les autres personnes 
qui ne vivent pas sous votre toit.

• Portez un couvre-visage lorsqu’une 
distance de 2 mètres entre les 
personnes ne peut pas être 
respectée. 

• Si vous êtes malade, évitez le 
contact avec les personnes plus 
vulnérables, dont les personnes 
âgées, les personnes ayant un 
système immunitaire affaibli et 
les personnes ayant une maladie 
chronique. 

• Évitez le contact direct pour les 
salutations, comme les poignées 
de main, et privilégiez l’usage de 
pratiques alternatives.

On respecte les consignes sanitaires
Après avoir fréquenté tout lieu public, surveillez vos symptômes et respectez 
les consignes sanitaires suivantes :

• Lavez-vous souvent les mains à 
l’eau courante tiède et au savon 
pendant au moins 20 secondes.

• Utilisez un désinfectant à base 
d’alcool si vous n’avez pas accès à 
de l’eau et à du savon.

• Observez les règles d’hygiène 
lorsque vous toussez ou éternuez :

            
Couvrez-vous la 
bouche et le nez 
avec votre bras 
afin de réduire la 
propagation des 
germes.

Si vous utilisez 
un mouchoir en 
papier, jetez-le 
dès que possible 
et lavez-vous les 
mains par la suite.

20-210-125FA_Hebdo_Guide6_2Pages_Bilingue_7mai_Corr_.indd   1 20-05-20   16:05
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Québec.ca/coronavirus

 1 877 644-4545

Port du couvre-visage
Le port du couvre-visage est 
recommandé dans les lieux publics 
lorsque la distanciation physique 
n’est pas possible. Cela peut se 
produire, par exemple, en se rendant 
à l’épicerie ou en prenant le transport 
en commun. 

Le port du couvre-visage dans les 
lieux publics doit obligatoirement 
s’accompagner des autres mesures 
de protection, comme l’application 
des mesures d’hygiène.

Si vous êtes malade, restez à la 
maison. Si vous devez vous rendre à 
la clinique ou à l’hôpital, portez votre 
couvre-visage jusqu’à ce qu’on vous 
donne un masque de procédure.

Ressources 
Si la COVID-19 vous inquiète 
ou si vous présentez des 
symptômes comme l’apparition 
ou l’aggravation d’une toux, de la 
fièvre, des difficultés respiratoires 
ou une perte soudaine de l’odorat 
et du goût sans congestion 
nasale, vous pouvez composer 
le 418 644-4545, le 514 644-4545, 
le 450 644-4545, le 819 644-4545 
ou le 1 877 644-4545 (sans frais) 
ailleurs au Québec afin d’être dirigé 
vers la bonne ressource. Pour les 
personnes malentendantes (ATS), 
il est possible de contacter le 
1 800 361-9596 (sans frais). 

Les enfants de moins de 2 ans, 
les personnes avec des difficultés 
respiratoires, les personnes 
handicapées ou incapables de 
retirer leur couvre-visage sans l’aide 
d’une autre personne ne devraient 
pas en porter.

Pour savoir comment utiliser 
correctement votre couvre-visage 
ou comment en fabriquer un, 
consultez les capsules d’information 
qui se trouvent sur le site Web du 
gouvernement du Québec :  
Québec.ca/couvre-visage

Bandana ou 
autre tissu

Couvre-visage en
papier ou en tissu

Foulard
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We can gradually 
restart normal activities 
while protecting ourselves! 

In the coming weeks, 
activities will gradually 
resume in Québec, with the 
consent and collaboration 
of public health authorities. 
The reopenings will occur in 
phases, depending on the 
type of activities and the 
geographic zone. You can 
check information about 
the reopening phases on 
the Government of Québec 
website:  
Québec.ca/coronavirus

Throughout this process it will 
remain essential to abide by 
protective health directives, 
which limit the danger of the 
virus spreading. If you have 
COVID-19 symptoms, it is 
equally crucial to follow the 
recommendations for home 
isolation in order to avoid 
transmitting the disease to 
others.

• If you must go out, stay at least 
2 meters (around 6 feet) away from 
people who do not live in your 
household.

• If you are unable to stay at least 
2 meters away from others, wear a 
face covering. 

• If you are sick, avoid all contact 
with more vulnerable people such 
as seniors and people whose 
immune system is weakened or that 
have a chronic disease. 

• Avoid direct contact when you 
greet someone, such as shaking 
hands, and use alternative ways to 
greet people.

Abide by the protective health recommendations
After you go out in public, monitor yourself for symptoms and abide by the 
following recommendations.

• Wash your hands frequently with 
soap and warm running water for 
at least 20 seconds.

• Use an alcohol-based hand rub if 
soap and water are not available.

• Practice proper cough and sneeze 
etiquette:

            
Cover your 
mouth and nose 
with your arm 
to reduce the 
spread of germs.

If you use a 
tissue, dispose 
of it as soon as 
possible and 
wash your hands 
afterwards.

20-210-125FA_Hebdo_Guide6_2Pages_Bilingue_7mai_Corr_.indd   3 20-05-20   16:05
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We can gradually 
restart normal activities 
while protecting ourselves! 

Face coverings
Wearing a face covering is 
recommended in public settings 
whenever physical distancing is not 
possible. For example, this could be 
when you go shopping for groceries 
or take public transit. 

When you wear a face covering in 
public, you must also follow other 
safety measures, such as hygiene.

If you are sick, stay home. If you must 
go to a medical clinic or the hospital, 
wear your face covering until you are 
given a procedure mask.

Resources 
If you are concerned that you 
might have COVID-19 or have 
symptoms like the appearance 
or worsening of cough, fever, 
difficulty breathing and/or 
loss of smell or taste without 
nasal congestion, call one of 
the following phone numbers: 
418 644-4545, 514 644-4545, 
450 644-4545, 819 644-4545 
or 1 877 644-4545 (toll free 
throughout Québec) to be directed 
to the appropriate resource. If you 
are a hard-of-hearing person, call 
1 800 361-9596 (TTY toll free). 

Children under 2 years of age and 
people with respiratory difficulties 
or who are handicapped or unable 
to remove their face covering 
without help, should not wear one.

You can learn more about the 
correct use of a face covering and 
how to make one by viewing the 
short videos on the Government of 
Québec website:  
Québec.ca/couvre-visage

Bandana or
a tightly woven fabric

Face covering
made of paper or

a tightly woven fabric

Scarf
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The coronavirus emergency has profoundly 
changed the lives of families in Park 
Extension. Children home from school and 
many parents home from work has strained 
families. Park Extension Youth Organization 
(PEYO) recognizes residents’ concerns, 
whether it is not having enough food for 
all the family or not having toys at home. 
PEYO Executive Jo-An Audrey Jette describes 
how their organization teamed up with other 
community organizations to help the Park 
Ex neighbourhood, since the COVID-19 
emergency was declared.

Meals on wheels in pandemic
PEYO teamed up with Resource Action 

Alimentaire on March 13, just one day after 
the Quebec health emergency was declared. 

Jette explains that PEYO had a food delivery 
program in place for senior residents. When the 
city announced lockdown measures, Jette was 
connected to the PEYO Facebook messages.

She received a message the same day.
 “How am I going to get food now?” 
Jette realized that PEYO needed to act quickly. 

A discussion with Resource Action Alimentaire 
leader Monique Leger confirmed to Jette that 
pooling resources was best for the community.

“Our organizations came together quite natur-
ally,” Jette said. “We had the equipment and they 
had connections to food.”

Support from Centraide
Both PEYO and Resource Action receive fund-

ing from Centraide Greater Montreal, which 
received a donation of $10 million from the 
Villeray-Saint-Michel-Parc-Extension borough. 
“Centraide is very much in touch with the City 
[of Montreal],” Jette said. 

Once Centraide received funding, PEYO 
received financial assistance in under 48 hours. 

More families need food
Since March 13, PEYO has fed 600 families, 

some more than once. According to Jette, many 
of these families seemed well-off relative to 
others before the COVID-19 pandemic.

“The typical person who needs help has 
dramatically changed,” Jette said. “Families that 
were financially stable in the context of Park Ex 
realized that in two weeks they won’t be able to 
put food on the table.”

Currently, PEYO is delivering prepared meals 
and food baskets to families and students. Every 
day the organization delivers between 50 to 
60 meals straight to the door. On deliveries 
made on Fridays, PEYO includes meals for the 
weekend. 

Small team to minimize health risks
Jette explains that PEYO has a small team of 

nine employees. They work full-time as essential 
workers, so they are at a higher risk of getting 
COVID-19. However, much of the staff lives 
alone or lives in small families. 

Sticking to a smaller staff means many of them 
go out to make deliveries, but it also means 
tht the team can keep a closer eye on social 
interactions. For Jette, it has been important to 
balance assessing the risk of transmitting the 
virus with matching the exacerbated needs of 
Park Ex residents. 

“Let’s say one of us gets sick, how many people 
do we affect in our social circle? We’ve put a lot 
of thought into this,” Jette said. 

PEYO uses two vehicles full-time to make 
deliveries and some days needs four.

Sourcing the food
PEYO owns a restaurant license so it operates 

under the public health protocols set for dining 
businesses. The organization has two chefs that 
prepare meals, working out of their office space 
in the William-Hingston Complex. 

“We want our meals and food baskets to be 
nutritional but also familiar,” Jette said. 

The main source of food is from Moisson 
Montreal, a local food bank. One of the 
chefs specializes in using ingredients 
that may be unfamiliar to some families.  
“For example, we get so much asparagus from 
the food back, but we can’t give it to a family 
that hasn’t seen it before. What use will it be to 
them if it’s not familiar to their culture?”

When preparing meals or food baskets, PEYO 
notes down dietary needs. For example, families 
can ask for vegetarian meals or meat that is 
halal. 

Donations must keep coming
Since the pandemic struck, PEYO has also 

received donations from other organizations 
in the community. For example, Group Miron 
Alimentaire donated Greek croissants and 
Malhi Sweets, a local Indian restaurant, donated 
100 meals. 

“We are so thankful for the donations we 
have gotten,” Jette said. “I just hope they keep 
coming, because this crisis isn’t going away 
anytime soon.” 

Summer brings challenges
For children and youth in Park Extension, 

Jette believes that the community will face big 
challenges ahead this summer. 

Art kits
One such challenge is the limited resources 

parents have at home to keep children engaged. 
“Families have said to me, ‘I don’t have toys at 

home, what can I do?’” Jette said. 
For this reason, PEYO partnered with the 

CIUSSS in the first week of May to prepare art 
kits to donate to families. These kits include 
supplies like crayons, colouring pencils, and 
prompts to engage children. Suggestions for 
activities are written in multiple languages. So 
far, 40 families have signed up to receive art kits. 

Jette explains that PEYO is connected with art 
therapists for a program it runs in schools for 
children who recently immigrated to Canada. 
The art therapists will be in touch with families 
that receive art kits. If the initial distribution 
of kits helps families, PEYO hopes to expand 
this initiative.

Families interested in receiving art kits simply 
contact the organization.

“When someone reaches out to us, we look 
into what their needs are,” Jette said. “We will 
put them on a list if they share that they need 
things like art equipment.”

Barriers to technology
Some activities included in art kits will be 

shared on PEYO’s social media. However, Jette 
believes that many families cannot use resources 
put online. Even families that have internet access 
may not have enough devices to go around.  
“One family told me that they have one smart-
phone and five kids,” Jette said. 

“I’m worried about the most vulnerable kids, 
which we are not going to reach by social 
media.”

Summer camp
Quebec officials have announced that summer 

camps will reopen June 22. However camps 
will take fewer students and need to hire more 
monitors.

Summer usually brings around 250 children 
to PEYO’s summer camp. 

“We take great pride in our summer camps,” 
Jette said.

But Jette thinks summer camp this year will 
be radically different. Typically, camp activ-
ities take place in parks, pools, and other public 
spaces. Only a little time is spent indoors, at 
the William-Hingston Complex. Right now, 
Jette is waiting to receive guidelines from the 
government about running the camp during a 
public health emergency. 

PEYO recruits teenagers 16 years or older for 
the summer camp. As “explorers”, they guide 
younger children. Jette expresses confidence 
in her team of youth mentors but worries 
about the demand on them to enforce social 
distancing. 

“Parents will have high expectations,” Jette 
said, adding that social distancing is hard for 
younger children to understand.

Working at the summer camp is the first full-
time job for many teenagers PEYO recruits as 
mentors.

“We will have to respond quickly to 
what the government decides,” Jette said. 
 

P.E.Y.O. Organization tackles food insecurity, access to toys

AVLEEN K. MOKHA
Local Journalism Initiative Reporter

For The Parc-Extension News
avleen@newsfirst.ca

 Park Extension resident thanks PEYO workers for food delivered to his doorstep. Photo: PEYO  

Workers at PEYO organize resources from one of their vehicles. Photo: PEYO  
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CUSTOMIZE YOUR 
FACE COVERING

WITH YOUR LOGO
AND COLOURS

sales@newsfirst.ca

FEATURES

Water Soluble Non-Toxic Ink 

High Thread Count Micro Woven Fabric

Made In North America

Comfortable Fit 

One-Size Fits All

Reusable/Washable

Two Piece - Double Ply Design 

100% Breathable Polyester Fabric

DELIVERY TIME

5,000 pcs

10,000 pcs

1,000 pcs

250 pcs

20,000 pcs

100,000 pcs

6.0”

5.0”

Very soon face coverings will be required to be worn in public. 
Take advantage of this opportunity to show off your brand while keeping your team 

and everyone around them protected.  

Call  450 978-9999 today for more information

450 978-9999

7.27$

6.97$  10 Days

6.57$  12 Days

6.87$

6.37$  15 Days

6.07$  2525 Days

 10 Days

 10 Days
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BRITISH MUSEUM, LONDON

FOR REFERENCE:
WWW.ENTREPRISESCANADA.CA

GUGGENHEIM MUSEUM, NEW YORK

MUSÉE D’ORSAY, PARIS

NATIONAL GALLERY OF ART, WASHINGTON, D.C.

This iconic museum located in the heart of London
allows virtual visitors to tour the Great Court and
discover the ancient Rosetta Stone and Egyptian
mummies. You can also find hundreds of artifacts
on the museum’s virtual tour.

Google’s Street View feature lets visitors tour the
Guggenheim’s famous spiral staircase without ever
leaving home. From there, you can discover
incredible works of art from the Impressionist, Post-
Impressionist, Modern and Contemporary eras.

This famous American art museum features two
online exhibits through Google. The first is an
exhibit of American fashion from 1740 to 1895,
including many renderings of clothes from the
colonial and Revolutionary eras. The second is a
collection of works from Dutch Baroque painter
Johannes Vermeer.

You can virtually walk through this popular gallery
that houses dozens of famous works from French
artists who worked and lived between 1848 and
1914. Get a peek at artworks from Monet, Cézanne,
and Gauguin, among others.

Stuck indoors?  Follow the links below to tour
museums from around the world!

HTTPS://WWW.TRAVELANDLEISURE.COM/ATTRACTIONS/MUSEUMS-
GALLERIES/MUSEUMS-WITH-VIRTUAL-TOURS

The Villeray-Saint-Michel-Parc-Extension 
(VSP) borough council adopted on May 4 a 
first reading of three regulatory measures to 
protect the rental housing stock, especially 
by limiting the reduction of units in exist-
ing buildings of the territory. Landlords will 
now have difficulty obtaining permits to evict 
tenants to enlarge, subdivide, or change the 
use of their apartments. 

These measures address housing shortage in 
the borough and respond to concerns of evic-
tions caused by renovation of buildings. VSP 
is the sixth borough in Montreal to adopt such 
measures. 

“Montreal is experiencing a major housing 
shortage, the borough is no exception,” VSP 
borough mayor Guiliana Fumagalli said. “This 
is why, with the addition of new regulatory stan-
dards, we wish to take concrete and proactive 
action to protect our rental stock.”

Three regulatory changes received initial 
approval from the borough council:
1. Prevent reduction of the number of 

units for existing buildings that have two 
or more units;

2. Prevent division or subdivision of units 
for buildings that have three units and 
more;

3. Prevent conversion of rooming houses 
for other residential use. The borough 
has a dozen “rooming house” establish-
ments, which total approximately 250 
rooms. These establishments may even-
tually face market pressures.

Before proposing these regulatory measures, 
the borough studied the renovation permits 
issued for the past five years in order to ensure 
that they are consistent with the current dynam-
ics in Villeray, Saint-Michel and Parc-Extension.

Several subsequent steps are necessary before 
the final adoption of the draft by-law, including 
a public consultation meeting and a second 
review of the project by the borough council.

Borough councillors will consult residents 
in the coming weeks. In the context of the 
pandemic, such a consultation will be held 
at a later date. The VSP borough anticipates 
announcing the date for consultation as soon as 
possible, after the end of the COVID-19 health 
emergency.

Mobilization efforts pay off 
Committee Action of Park Extension (CAPE) 

advocates for tenants’ rights. In a public state-
ment responding to the borough’s adoption of 
measures, CAPE thanked tenants who mobil-
ized to demand the restriction of renovation 
permits.

“CAPE has been in touch with many house-
holds awaiting a hearing at the Rental Board for 
evictions relating to the enlargement, subdiv-
ision or change of use of their dwelling,” the 
statement read. 

“When the public health state of emergency is 
lifted, the Rental Board will resume hearings to 
evict tenants. Without [the borough’s] motion, 
many of them would have been at risk of finding 
themselves on the streets if they were unable 
to find affordable housing.”

Rooming houses saving grace 
for many tenants

“As the neighborhood rapidly gentrifies, many 
landlords are hoping to profit from the influx 
of wealthier residents,” community organizer 
Amy Darwish said. “This might create an incen-
tive for them to convert rooming houses into 
student residents, or studio apartments for 
students and young professionals.”

“Rooming houses are often the last rampart 
before homelessness, and often house tenants 
who could otherwise face displacement from 
the neighborhood, and we’re glad to see that 
they are being protected by this regulation.”

Single-family homes
The borough’s measures give good news to 

many tenants of the neighbourhood, but some 
owners may feel concerned about obtaining 
permits to convert buildings into single-family 
homes. 

“It is always possible to have a special project 
for families,” Fumagalli said, responding to a 
comment made on social media. “The new 
regulations are designed to avoid the eviction 
of tenants.”

According to Darwish, converting multiple 
units into single-family homes pressures 
families with lower incomes to move out of 
the borough. 

“The justification often given is that [such 
conversions] help to ‘keep families on the 
island’,” Darwish said “This raises the question: 
which families? Given the skyrocketing rents 
and low vacancy rates, many tenants who face 
eviction will struggle to find decent, afford-
able housing and could be displaced from the 
neighbourhood.”

Residents can ask for exclusions or modifi-
cations to the regulatory measures for single-
family homes, at the borough’s public consul-
tation session once the COVID-19 emergency 
ends. Otherwise, residents can voice their 
concerns by sending questions for the borough 
council meeting, to be held June 1.

Borough adopts reading of three 
measures to limit evictions

AVLEEN K. MOKHA
Local Journalism Initiative Reporter

For The Parc-Extension News
avleen@newsfirst.ca
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The Competition Bureau has announced 
that web giant Facebook is agreeing to pay 
a $9 million penalty after the federal law 
enforcement agency concluded the company 
made false or misleading statements about 
the privacy of Canadians’ personal informa-
tion on Facebook and Facebook Messenger.

Will crack down, says Bureau
“Canadians expect and deserve truth from 

businesses in the digital economy, and claims 
about privacy are no exception,” said Matthew 
Boswell, head of the Competition Bureau, 
known formally as the Commissioner of 
Competition.

“The Competition Bureau will not hesitate to 
crack down on any business that makes false 
or misleading claims to Canadians about how 
they use personal data, whether they are multi-
national corporations like Facebook or smaller 
companies,” he added.

Will also pay legal fees
According to the terms, Facebook will pay an 

additional $500,000 for the costs of the bureau’s 
investigation. The payments are part of a settle-
ment registered last week with the Competition 
Tribunal in which Facebook has agreed not 
to make false or misleading representations 
about the disclosure of personal information.

According to a statement issued by the bureau, 
this includes representations about the extent to 
which users can control access to their personal 
information on Facebook and Messenger.

Six-year investigation
Following an investigation that took into 

account Facebook’s practices between August 
2012 and June 2018, the bureau concluded 
that Facebook gave the impression users could 
control who could see and access their personal 
information on the Facebook platform when 
using privacy features.

These included the general “Privacy Settings” 
page, the “About” page and the audience selector 
menu on posts, among other things.

However, the bureau added, Facebook did not 
limit the sharing of users’ personal informa-
tion with some third-party developers in a way 
that was consistent with the company’s privacy 
claims. This information included content users 
posted on Facebook, messages users exchanged 
on Messenger, and other information about 
identifiable users.

Practice still continued
The bureau said Facebook also allowed 

certain third-party developers to access the 
personal information of users’ friends after 
users installed certain third-party applications. 
While Facebook made claims that it would no 
longer allow such access to the personal infor-

mation of users’ friends after April 30, 2015, the 
bureau said the practice continued until 2018 
with some third-party developers.

The bureau noted that the federal Competition 
Act forbids companies from making false or 
misleading claims about a product or service to 
promote their business interests. This includes 
claims about the information they collect, why 
they collect it, and how they use it.

Claims must be true
According to the Competition Bureau, the Act 

applies to “free” digital products in the same 
way that it applies to regular products or servi-
ces purchased by consumers. They noted that 
advances in technology are allowing firms to 

collect large amounts of data from consumers.
“Whether or not their products or services are 

free, firms must ensure that their claims about 
the collection and use of data are not false or 
misleading,” the Competition Bureau said in a 
statement issued when the penalty imposed on 
Facebook was announced last week.

However, the bureau acknowledged Facebook’s 
voluntary cooperation in resolving the matter. 
They said that a copy of the registered settle-
ment (consent agreement) would be available 
soon on the Competition Bureau Tribunal’s 
website.

Targeted advertising revenue
As the Competition Bureau pointed out, 

Facebook is one of the largest social media 
platforms in the world. The company, founded 
by Mark Zuckerberg in 2004, recently estimated 
it has 2.6 billion monthly active global users. 
It has previously estimated that its Messenger 
platform has 1.3 billion monthly active global 
users.

Facebook earns revenue primarily by selling 
advertising services, including targeted adver-
tisements, based in part on the information 
provided by its users.

Facebook has previously estimated that it has 
24 million monthly active Canadian users. The 
Competition Bureau says that during the fourth 
quarter of 2018, Facebook’s average revenue 
per month per user in Canada and the United 
States was $34.86 U.S.

Fined $5 billion in the U.S.
Facebook has had similar penalties imposed 

on it in countries other than Canada. In 2019, 
the U.S. Federal Trade Commission imposed 
a $5-billion fine on the company, the largest 
ever of its kind for an information technology 
company.

And in 2016, the French government’s privacy 
regulation agency forced Facebook to alter its 
personal information tracking policy.

Last year, Facebook’s Zuckerberg announced a 
new vision for the company, ostensibly focused 
on privacy. The Competition Bureau says it 
strongly encourages anyone who feels they 
have been misled by privacy claims to file a 
complaint with the bureau.

Facebook agrees to $9 million fine for making 
misleading privacy claims
Web giant allowed certain third-party developers to access personal information

MARTIN C. BARRY
marty@newsfirst.ca

‘The Competition Bureau will not hesitate to crack down on any business that makes 
false or misleading claims,’ said Competition Bureau head Matthew Boswell
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200  
AUTOMOTIVE

WANTED  
CLASSIC CARS  
- Any Condition: 

Porsche  
356-912-911-930;  

Mercedes  
190-230-250-280-300;  

Jaguar  
XKE, XK120/140/150;  

Split Window  
Corvette OR any  

European/British Cars. 
Rusty, Rotten or Show 

Car. FINDER FEE PAID 
$$$$! CALL Chris  

613-894-1141 or car-
hunter472@gmail.com.

300  
FOR SALE

QCNA offers a one-order, 
one-bill service to adver-
tisers. Call us for details 

on reaching English Que-
bec, and through classi-
fied ads French Quebec 
and every other Canadian 
province & territory. 819-
893-6330.

605   
EDUCATION

PRIVATE COURS-
ES: Elementary, High 
School, College. MATH: 
Arithmetic, Problem 
Solving, Algebra, Calcu-
lus. FRENCH: Reading 
comprehension, writing, 
conversation. SCIENC-
ES. Professional Tutors. 
Referred since 1993. 
Philippe 514-574-9623.

900   
HEALTH

GET UP TO $50,000 from 
the Government of Can-

ada. Do you or someone 
you know Have any of 
these Conditions? ADHD, 
Anxiety, Arthritis, Asth-
ma, Cancer, COPD, 
Depression, Diabetes, Dif-
ficulty Walking, Fibro-

myalgia, Irritable Bow-
els, Overweight, Trouble 
Dressing...and Hundreds 
more.  ALL Ages & Med-
ical Conditions Qualify. 
ALL QUEBEC BENEFITS 
1-(800)-211-3550

Classifieds 978•9999450

real estate    houses & apartments for sale    rooms for rent    automotive    for sale    services    articles wanted    financial services    courses    employment & business opportunities    notices    health & wellness    snow removal    psychics    vacation & travel    matchmaking    misc.

WEDNESDAY before publication at 1 p.m. 
Deadline:

Nouvelles

PARC-EXTENSION
News

Classifieds 978•9999450

real estate    houses & apartments for sale    rooms for rent    automotive    for sale    services    articles wanted    financial services    courses    employment & business opportunities    notices    health & wellness    snow removal    psychics    vacation & travel    matchmaking    misc.

WEDNESDAY before publication at 1 p.m. 
Deadline:

Nouvelles
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News

HUMANIA CENTRE
C
U
RÉ

-L
A
BE

LL
E

SAINT-MARTIN

X O

WE BUY GOLD AND DIAMONDS

Same address since 1989
1799, boul. Curé-Labelle,  
Chomedey (North of St-Martin)

Before selling 
elsewhere,  

come see us!
Mon. to Wed. - 10am to 5:30pm

Thurs. and Fri. - 10am to 7:30pm
Saturday - 9am to noon

Sunday - Closed

- For over 38 years -

solutionrl.com
*No price by phone

450-681-1363

   514.993.5010
   agentvk@gmail.com

Kottaridis
              Real Estate Broker

Voula
Free evaluation of your home 

with no obligation!

950 LEGAL NOTICES

AVIS DE DISSOLUTION
LE CLUB SOCIAL DE RETRAITÉS DU 

CENTRE BLOOMFIELD
Prenez avis que la personne morale sans 

but lucratif, Le Club Social des Retraités du 
Centre Bloomfield (NEQ 1142082859), ayant 
son siège au 7060 avenue Bloomfield, Mon-
tréal, Québec, H3N 2G8, Canada a déclaré 

son intention de demander sa dissolution au 
registraire des Entreprises du Québec.

UP TO  

TWO MONTHS  

FREE RENT! *

 +  1 or 2 bedroom apartments

 + Stainless steel fridge, stove, microwave 
& dishawasher

 + In-suite laundry

 + Oversized private balcony

 + Air conditioning & individual climate 
control

 + Fitness facility

 + Underground & outdoor parking +  
car wash (in underground parking)

 + Pet friendly*

 + Steps to Marché 440 

 + 24/7 on-site building management

*WELCOME BONUS ON LEASES SIGNED BY APRIL 30, 2020. Limited time offer on select apartments. Conditions may apply. Cannot be combined with any 
other promotional offer. Prices, incentive, availability and specifications are subject to change without notice. Images may not reflect actual suite finishes. 
Pet restrictions may apply. E. & O.E.

3400 Saint-Elzéar W. Blvd.
Laval, QC | H7P 0K7
LesToursAxial.ca

RENT TODAY 
450 233-1819

RENT TODAY FOR MOVE-INS BETWEEN NOW AND JULY 1, 2020!

Mustaque A. Sarker
Accountant & Business Consultant

Comptabilité et Gestion d’Affaires Inc.
Accounting & Business Management Inc.

Accounting + Bookkeeping 
Business Management & Taxes

524, Jean Talon St. West, suite 3
Montreal, Qc  H3N 1R5

T. 514.274.5793  
F. 514.274.5793
phahmed.acc@gmail.com
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450 463-1900
5 locations on the

South Shore of Montréal 

514 871-2020
12 locations on the

North Shore of Montréal

514 342-8000
chemin de la Côte-des-Neiges

Montréal

�
dignitequebec.com

ACCESSIBLE

Our team has
adapted to the
new reality so you
can mourn without
added worry.
You can now safely 
interact with your
loved ones using
the new technology
that we've implemented.

We're here to guide
you when selecting these 
new options and we're 
committed to meeting 
your needs in a 
responsible manner.

SERVICES

- Arrangements
 via telephone
 or virtual meetings

- Celebration with
 your family present  
 (according to current  
 recommendations)

- Live webcast
 of the ceremony 
 (funeraweb.tv)

In Memoriam & Obituaries

Complexe funéraire • Funeral Complex

55 Gince, Montreal  • 514.228.1888 (Day & Night) 
 www.complexeaeterna.com

Honor and celebrate life  
in accordance to your traditions, values and customs,  

while easing your experience during the difficult moments.

MAZEROLLE, Marie-Anne
1947 - 2020

In Lachine, on May 22, 2020, at the age of 72, passed away Mrs. 
Marie-Anne Mazerolle, daughter of the late Olivier Mazerolle and 
the late Alma Elward. Preceded in the tomb Edgard, Armand, Emery, 
Arthur, Agnès, Lucie, Gérard Mazerolle and Siméon McGraw. She is 
survived by her children Yoland (Dominique) and Isabelle (Sébastien), 
her grandchildren Félix and Noah, her sisters Jeanne, Rita, and her 
brother Anthime Mazerolle, Claudia, Dora, Leonie McGraw and Léonie 
McGraw as well as several relatives and friends.

KERDONCUFF BERGERON, Christine
1933 - 2020

In Montreal, on Saturday May 23, 2020 passed away, at the age of 87, 
CHRISTINE KERDONCUFF, wife of the late Réal Bergeron. She leaves 
to mourn her children Marc (Hélène), Hervé (Francine), Anne-Marie 
and Véronique (Martin), her grandchildren Akkim, Frédérick, Mariann, 
Karine, Vincent, Laura, and Ulrik, her sister Anne-Marie Vigouroux, 
his nieces Martine and Monique Vigouroux, his brothers-in-law and 
sisters-in-law as well as several other relatives and friends.

MALAK, Norma
1937 - 2020

It is with great sadness that we announce the death of our beloved 
mother, Norma Malak on May 14, 2020. We will never forget how 
tenacious and courageous she faced until the last moment what was 
the greatest battle of her life. She left our world surrounded by nurses 
with her favorite music playing in the background while telling them 
stories of how much she cared and loved us. She wanted to leave in 
her own way, to say goodbye by phone to her closest friends to whom 
she cared most.

LÉGARÉ, Jean Claude
1983 - 2020

We are very sad to announce the death of Jean Claude on May 18, 2020 
at the age of 36. He is survived by his spouse Geneviève, his beloved sons 
Antony and Thomas, his parents Manon and André, his sister Stépha-
nie (Vincent), his grandmother Carmen, his stepmother Johanne, his 
step-sister Catherine (David) , his niece Mélodie and his nephew Léo. 
Jean Claude leaves behind many relatives and friends.
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Coffee BreakARIES
It’s always easier to get along with people you’re 
not emotionally attached to. Impose a little more 
discipline on your children. They know how to get 
under your skin.

TAURUS
There’s an enormous amount of detail to consider. 
A big promotion is on the horizon at work, but you’ll 
need to negotiate new conditions that put you at an 
advantage.

GEMINI
If you’re single, love will come knocking at your 
door. A person you’ve been friends with a long time 
may make a declaration of love. Financially, an 
unexpected windfall will land at your feet.

CANCER
Your plans to move are starting to solidify. You’ll 
put your family’s needs first, even if you’re very busy 
in the next few days. The people you love are your 
priority.

LEO
You’ll start to think about buying a new car. To avoid 
undue financial strain, take your time to consider 
whether you should or not. After a few days of 
thinking about it, you may change your mind.

VIRGO
Affection is important to you. Take the time to talk 
about the tensions in your relationship so you can 
restore harmony and reconnect.

LIBRA
You’ll feel energized and ready to solve any problem 
that co mes your way. Happily, you’ll put aside any 
worries or concerns that previously disturbed your 
peace of mind.

SCORPIO
A health concern will begin to worry you. By taking 
the situation seriously, you’ll get the care you need 
and recuperate in no time.

SAGITTARIUS
You’ll be surrounded by people this week. Your 
friends will invite you along for many exciting 
adventures and activities, but you may be upset by 
some people.

CAPRICORN
You carry a lot of responsibility on your shoulders, 
both perso nally and professionally. Avoid 
procrastinating and prioritize what matters if you 
want to move ahead with your projects.

AQUARIUS
A last-minute trip may be plan ned this week. You’ll 
discover a new form of spirituality that will make 
you happy and lead you toward greater physical and 
mental well-being.

PISCES
You’re entitled to your emotions. Family and friends 
will gather to help you through a difficult situation at 
home. Things will sort themselves out quickly. 

HOW TO PLAY:
Fill in the grid so that every row, every column, and every 3x3 box 
contains the numbers 1 through 9 only once.

Each 3x3 box is outlined with a darker line. You already have a 
few numbers to get you started. Remember: You must not repeat 
the numbers 1 through 9 in the same line, column, or 3x3 box.
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Last Issues‘ Answers

The luckiest signs this week:  
SAGITTARIUS, CAPRICORN AND AQUARIUS

Week of April 5 to 11, 2020
HOROSCOPE

ACROSS
1. Dunce
5. Naval greeting
9. Pair
12. Liquid rock
13. Fillet of ____
14. Motel
15. Mellowed
16. Command 
to Fido
17. Cue or count 
starter
18. Frame of mind
20. Slip-up
22. Grass-covered 
ground
23. Data
26. Hole for a 
quarter
27. Yep’s opposite
29. Take heed
31. Asthmatic’s 
need
33. More taut

35. Holiday egg 
drinks
38. Lady’s man
39. Races the 
engine of
41. VCR button
43. Cupid’s dart
45. Spookier
47. Half of a 
Gabor
48. Constantly
51. Besides
52. Certain hosp. 
test
53. Snaky 
swimmers
54. Side dish
55. Rap’s Doctor 
____
56. Proofreading 
mark
57. Cathedral 
benches

DOWN
1. Quahog and 
steamer
2. “The Blue ____”
3. Go to extremes
4. Baby’s father
5. Pale
6. Tilling tool
7. Bullfight cry
8. Bellow
9. Indentation
10. Blended-
voices 
performance
11. Beginning
19. Mortgages
21. Houston 
athlete
24. Warning light
25. Corn or olive
28. Type of bean
30. Detect
32. “____ Alibi”
33. More concise

34. Madden
36. Automobile 
feature
37. Teetertotter
38. Observed
40. Song part
42. Big black birds
44. Garden 
nuisance
46. Coarse file
49. Geese 
formation
50. House annex

Following the most recent requests from the provincial government 
regarding the spread of COVID-19, we wish to confirm that all Cinémas 
Guzzo will be closed until March 26th.
As usual, we are monitoring the situation very closely and will adjust 
as necessary based on requests from the authorities. Our priority will 
remain above all else, the health of our employees and the public.

The Cinémas Guzzo Team
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Coffee Break
 

WEEK OF 
MAY 31 TO JUNE 6, 2020

WEEK OF 
JUNE 7 TO 13, 2020

WEEK OF  
JUNE 21 TO 27, 2020

WEEK OF  
JUNE 14 TO 20, 2020

THE LUCKIEST SIGNS THIS WEEK:
SAGITTARIUS, CAPRICORN AND AQUARIUS

THE LUCKIEST SIGNS THIS WEEK:
ARIES, TAURUS AND PISCES

THE LUCKIEST SIGNS THIS WEEK:
VIRGO, LIBRA AND SCORPIO

THE LUCKIEST SIGNS THIS WEEK:
GEMINI, CANCER AND LEO

ARIES
Your emotions will run high this 
week. A move or change in em
ployment will allow you to re
alize a longstanding dream. 

TAURUS
Your love life will occupy your 
thoughts. Certain pursuits will 
be scary and may symbolize a 
commitment you’re not ready 
for. Some reflection is needed. 

GEMINI
New eating habits will work out 
well for you. You’ll take the first 
steps toward starting a business 
from home, but it’ll take some 
time to become profitable.  

CANCER
Selfesteem is an important part 
of wellbeing. You’ll become 
aware of your value and your 
loved ones will show more ap
preciation for you.

LEO
All of your attention will be on 
your family this week. If you 
have a big move coming up, 
you’ll realize time is running out 
and your stress level will rise. 

VIRGO
You won’t keep your opinions 
to yourself. If there’s something 
on your mind, talk to someone 
about it so they can guide you 
toward a solution.

LIBRA
You’ll find a solution to your 
financial or emotional concerns 
thanks to sudden inspiration or 
a dream. The right choice will 
be clear and things will fall into 
place.

SCORPIO
Standing still isn’t a solution. It’s 
time to take action and make 
things better. You’ll success
fully put aside your fears and 
worries so you can move in the 
right direction.

SAGITTARIUS
You’ll uncover a new talent that 
allows you to demonstrate your 
creativity. You’ll volunteer for a 
cause that’s close to your heart. 
 
CAPRICORN
It may be time to clean up your 
social circle. As the saying goes, 
when you lend money to a 
friend, you lose the money and 
the friend. Use this proverb to 
keep your friendships intact.

AQUARIUS
You’ll be given new and chal
lenging responsibilities at work 
and in your personal life. If 
you’re looking for a job, you’ll 
find a position with excellent 
working conditions and great 
potential.

PISCES
Vacation plans will take shape 
for the summer. Don’t disre
gard the value of preparation, 
even if a deadline is looming. 
Any opportunity to learn will be 
extremely beneficial.

ARIES
You’ll expand your professional 
network and social circle this 
week. You’ll also succeed in 
mixing business with pleasure.

TAURUS
You’ll work on a demanding pro
ject that’ll be profitable in the 
long run. Be patient. Prosperity 
is overdue, but it’s coming. 

GEMINI
A course taken over the sum
mer will provide you with ad
ditional qualifications in your 
field. You may take a trip that 
broadens your outlook and im
proves your selfesteem.

CANCER
If there’s tension in your rela
tionship, you’ll start to look for 
a concrete solution. Quality time 
with your partner is important. 
Make sure not to bring prob
lems home from the office.

LEO
If you’re single, a bold stranger 
will invite you on a trip around 
the world. Proficiency in an
other language will prove valu
able on a business trip. Weigh 
all the pros and cons before ma
king a decision. 

VIRGO
Expect to start projects with a 
lot of details that take a long 
time to sort out. You may be 
offered a longawaited promo
tion that’ll be a great source of 
pride.

LIBRA
Your charisma will ensure you’re 
loved, supported and followed 
wherever you go. You’ll suggest 
a venture at work or at home, 
and everyone will be on board. 

SCORPIO
Your kids and their school acti
vities will require a lot of atten
tion and involvement this week. 
You’ll get the green light from 
the bank to finance a property 
and some major renovations. 

SAGITTARIUS
Find a way to express yourself 
clearly so you can overcome a 
financial concern. A big step with 
your partner, such as buying a 
house, will cement your future 
together.

CAPRICORN
This is an excellent time to apply 
for a loan or consolidate your 
debts. Don’t hesitate to knock 
on your boss’ door and ask for 
a raise. They won’t refuse you 
this week.

AQUARIUS
New challenges are on the ho
rizon and possibly some new be
ginnings. You may prepare to go 
back to school or take steps to 
develop your spiritual side.

PISCES
Your health may be an obstacle 
this week. You’ll need to take 
time to find the right doctor or 
treatment to improve your qua
lity of life, but you won’t have 
to wait long to see results.

ARIES
If you have a move coming up, 
there will be little time to spare 
this week. Luckily, you’ll manage 
to stay on top of your schedule 
and plan your days carefully to 
ensure smooth sailing.

TAURUS
Your kids are over the moon 
about the start of the summer 
holidays, and you’ll spend a lot 
of time driving them around 
this week. You’ll be approved 
for a loan or get a great deal on 
a major purchase. 

GEMINI
If there’s been something wrong 
with your relationship recently, 
don’t put off talking to your part
ner about it. Communication is 
the only way to fix the problem.

CANCER
Show your employer or signifi
cant other that you can be bold. 
Take matters into your own 
hands. When you do, you’ll gain 
respect in all areas of your life.

LEO
If your relationship is relatively 
new, your partner will show signs 
of a deeper commitment. You 
may even consider living toget her 
or starting a family. Your imagi
nation will run wild this week.  

VIRGO
You’ll have a sudden urge to 
treat yourself. You deserve a 
few extra moments of happi
ness, so take the time to pam
per yourself. You’ll be influen
ced by your friends’ opinions 
while shopping.

LIBRA
Whether you’re single or not, 
someone from work will make 
advances that take your breath 
away. You’ll feel some kind of 
pres sure from the people around 
you.

SCORPIO
Summer is here and you have a 
big family trip planned. If you’re 
driving to your destination, don’t 
forget to pack a map or update 
the GPS. 

SAGITTARIUS
You’ll be overjoyed by your chil
dren’s report cards. Their suc
cess will make it hard to refuse 
them anything. Be prepared for 
them to ask for the moon, or  
at least something outside of 
your budget.

CAPRICORN
If you’re not sure where your 
relationship stands, now’s the 
time to start a conversation with 
your partner. This will strengthen 
your bond.

AQUARIUS
You’ll contemplate starting your 
own business, which will even
tually be very profitable. If you’re 
single, a special someone will 
enter your life, although they 
might be discreet and reserved 
at first. 

PISCES
In order to find your path in life, 
both professionally and person
ally, you need to build up your 
selfesteem and learn to respect 
yourself.

ARIES
You’ll need to reassess your bud
get in detail. A group trip that 
you helped plan will guarantee 
new discoveries and adventure. 

TAURUS
You’ll react impulsively to a par
ticular situation. Remember that 
it’s important to consult the peo
ple around you. Think carefully 
before you make a decision to 
avoid financial troubles.

GEMINI
If you’re faced with a lot of un
answered questions about your 
life, you’ll have some kind of 
revelation this week. A dream 
may reveal the solution to a 
professional problem.

CANCER
This week will be stressful, and 
you’ll need time to rest and re
cuperate. You’ll also have some 
ideas about changes you can 
make to your home decor or 
elsewhere around the house. 

LEO
Despite some reservations, you’ll 
be tasked with organizing a so
cial event. Whether it’s at your 
home or elsewhere, many of 
the people you love will come 
together. 

VIRGO
Every big project begins with a 
dream, and you’ll be inspired 
to put your ideas into action. 
You’re seeking a more interes
ting personal and professional 
future. 

LIBRA
You’ll feel overwhelmed with 
emotion this week, but the ex
perience will inspire profound 
change. This may prompt you 
to embark on a revelatory pil
grimage.

SCORPIO
You and your partner must learn 
to share your goals and move 
forward together. At times, it’s 
necessary to take a step back 
so you can see the path ahead 
more clearly. 

SAGITTARIUS
You’ll be involved in important 
negotiations at work that’ll cause 
a lot of stress. Even if you’re not 
single, someone may declare their 
love and leave you confused.

CAPRICORN
A bruised ego may be what you 
need to strengthen your self
confidence. It’s not always easy 
to find yourself in the spotlight. 

AQUARIUS
One of your children will impress 
you with an accomplishment. 
You’ll be filled with pride, even 
if it’s a small achievement. Your 
outspoken nature will lead you 
to great success at work.

PISCES
You may decide to sell the fam
ily home, especially if your kids 
moved out a while ago. The time 
has come to live a more pas
sionate life.  

HOW TO PLAY:
Fill in the grid so that every row, every column, and every 3x3 box 
contains the numbers 1 through 9 only once.

Each 3x3 box is outlined with a darker line. You already have a 
few numbers to get you started. Remember: You must not repeat 
the numbers 1 through 9 in the same line, column, or 3x3 box.

CROSSWORDS

CR
O

SS
W

O
RD

S

PUZZLE NO. 986

P
U

ZZ
LE

 N
O.

 7
11

Last Issues‘ Answers

The luckiest signs this week:  
SAGITTARIUS, CAPRICORN AND AQUARIUS

Week of May 31 to June 6, 2020
HOROSCOPE

ACROSS
1. Fashionable
5. Largest amount
9. Moisture on the 
lawn
12. Former Milan 
money
13. Wheels
14. Division of 
history
15. Biblical ships
16. Courage
17. Mew
18. Pattern
20. Sincere
22. “____ You 
Tonight”
24. MacDonald 
had one
27. Accompanied
31. Musical combo
32. Exclamation of 
contempt
33. Distance runner

35. Pipe joint
36. Beak
38. Petted
40. Kill, as a 
dragon
41. Tug
42. Not messy
45. Of slanting type
49. Increase
51. Double
53. Crisp, filled 
tortilla
54. Bring action 
against
55. ____ in a 
lifetime
56. At all times
57. “I Was Made to 
Love ____”
58. Rose starter
59. Isolated

DOWN
1. Garbed
2. Give a job to
3. Annoys
4. Gambling 
house
5. Attractive
6. Belonging to us
7. Recipe 
direction
8. Lug
9. Announces
10. Take a wrong 
turn
11. Path
19. Wheat ____
21. Toward the 
back, matey
23. Impede
25. Agitate
26. Form
27. Declines
28. Ground

29. Strainer
30. Went off the 
tracks
34. Sublet
37. Oven-cleaner 
chemical
39. Hockey player
43. Turmoils
44. Harmony
46. Volcano flow
47. Froster
48. Center
49. Volcanic dust
50. Payable
52. Tennis point



Centre de Collision

Ari: 514-476-4565  
1385, Boul. des Laurentides, local 103, Vimont, QC  H7M 2Y2

Professional Auto Body Repair & Painting

• Insurance Work Accepted
• All Work Guaranteed
• Expert Color Matching
• Factory Genuine Parts

• Import Car Specialists
• American Muscle Cars
• Towing
• Major & Minor Repairs

FREE ESTIMATES!


	PXN 28-11 WEB 1
	PXN 28-11 WEB 2
	PXN 28-11 WEB 3
	PXN 28-11 WEB 4
	PXN 28-11 WEB 5
	PXN 28-11 WEB 6
	PXN 28-11 WEB 7
	PXN 28-11 WEB 8
	PXN 28-11 WEB 9
	PXN 28-11 WEB 10
	PXN 28-11 WEB 11
	PXN 28-11 WEB 12
	PXN 28-11 WEB 13
	PXN 28-11 WEB 14
	PXN 28-11 WEB 15
	PXN 28-11 WEB 16
	PXN 28-11 WEB 17
	PXN 28-11 WEB 18
	PXN 28-11 WEB 19
	PXN 28-11 WEB 20

